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Case Manager's Perception and Practices of Case Management Process at Community

Psychiatric Rehabilitation Centers
—Focused on the community psychiatric rehabilitation centers in Busan—
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Abstract

This study aims to explore how to cognize and perform case management process to
community psychiatric rehabilitation center in Busan area. The case of case manager for 12
people obtained by conducting focus group interviews were in-depth analysis. Many
commissioned by a variety of human service organizations in the contract and the client-centric
intake has been received. Assessment, rather than a function of mental disabilities center service
needs, planning difficulties in securing resource discovery and felt. Intervention phase focuses
on direct service and when several agencies responsible for the case management approach. The
possession of responsibility was unclear. Mainly monthly facilities within the checking step
checks are being made, there was a desire for the realistic-supervision. Completion stage
expectations showed a performance evaluation oriented, and individualized case management

that can be represented well on the rating scale.
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