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The Effects on Internal Marketing, Social Exchange Relations and Personal

Characteristic of Business Accomplishment in Self-Support Center Employee
—Mediated Effects of Organizational Immersion—
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Abstract

The research analyzed to verify that self-support center employee’s internal marketing, social
exchange relation and personal characteristic effect on self-support program which is essential
to provide job and to progress self-support ability for workable low-income group. The research
used questionnaires of 156 substances to analyze in self-support center employee within
Gwang-Ju area. The questionnaire was analyzed using statistical package for the social
sciences(SPSS) program and it used factor analysis, reliability analysis and especially hierarchical
regression multiple analysis for hypothesis test. The result of research that self-support center
employee’s education, training, delegation of authority and job efficacy effect on maximize
business result through mediated effect of emotional immersion. Therefore, the research proposes
improvement of self-support center employee’s education, training, delegation of authority and
job efficacy.
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