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Abstract

This study examined users’ acceptance process with the QR code as an interactive marketing
communications tool. We collected total 200 survey data and 181 questionnaires among them
were used for the analysis during for five days, from 9 to 13 in May 2011. The first research
question of this study examined the relationship among subjective norms, perceived usefulness,
perceived ease of use, attitudes, and intention to use through the structural equation modeling
analysis. The result of the first research showed that subjective norms about the use of QR code
affect intention to use via perceived usefulness, and also directly influence on it. The perceived
usefulness has the biggest impact on the intention to use. The research question 2 was to look
at the condition effect with the presence of experience. As the analysis result of the second
research question, the relationships between subjective norms and perceived usefulness are not
different whether or not groups experience QR code, and both groups appeared to have had
significant impact. Whereas the relationship between subjective norms and intention to use
showed a significant influence on the population that has the experience with the QR code. In
order to encourage use of the QR code, therefore, we will need to highly impress on users
subjective norms which are ambient pressure on the use of QR code and positively offer
marketing strategy which gives users the opportunities to get experience with the QR code.
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