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Abstract

Assuming that roles of traditional mass media are also shown in Twitter services, the study
aims at exploring Twitter users’ motives and rationales in re-tweet behavior. Based on the
laddering interview method, the study gathers data on (1) message attributes (what kinds of
messages do you re-tweet?); (2) consequences (what kinds of consequences are you expecting
when you re-tweet?); and (3) values (what are the ultimate values in your re-tweet behavior?).
The most repetitive value occurring in participants’ retweet was feeling “sympathy” and
“sharing” rationales. For such rationales, participants oftentimes utilize messages with “agenda”
and “information” that are relative to themselves. Messages with “helping” to help others also
frequently showed up in their retweet rationales. Known as liberalists’ rationales, “communal
consciousness’, and “calling for others’ action” are also shown, but not as frequent as “feeling
sympathy and sharing. A total of 48 items from the analyses were used in a subsequent study
as variables to identify factors (dimensions) of retweet motivation.
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