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Effect of Patient—centered Communication of Doctor on Patient Participation :
Focusing on Moderating Effect of Trust
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Abstract

The main purpose of this study is to examine the effect of patient-centered communication of
doctor(facilitating factor, inhibition factor) on patient participation(behavioral participation, emotional
participation, informational participation). Concretely, it is confirmed where there are effects of
patient-centered communication of doctor to patient participation and whether there are moderating
effects of trust between patient-centered communication of doctor and patient participation. In
domestic general hospital, 301 samples were for this analysis collected and tested by factor analysis
and moderating regression analysis. As a result of this study is as followings. First, it is confirmed
that communication facilitating factor have influences on patient participation positively and
communication inhibition factor have no influences on patient participation. Second, there are
moderating effects of trust between facilitating factor and emotional participation, between
facilitating factor and informational participation. Especially, in higher level group of trust, it is
confirmed that facilitating factor more influence on emotional participation and informational
participation. On the basis of these study results, I suggested theoretical and practical implication
for the patient-centered communication and successful medical service.
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