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Research on the Importance and Satisfaction of Selection Attribute for Pension using
Importance—Performance Analysis(IPA)
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Abstract

This study was conducted to research the Selection Attribute for Pension which is located in
the region of S. Gyeonggi—do. We intended to find the best choice point for reserving the pension
using IPA and suggest or provide strategic implications and marketing method for running the
pension.

The survey was conducted from the early January to the end of March in 2012 with one to
one method. A total of 300 questionnaires were distributed and 229 responded questionnaires
were reliable to be used as a sample. The result of the survey was analyzed by using SPSS
15.0 version for window with Paired t-test and IPA method. Frequency Analysis was also
conducted for the characteristic of samples.

Findings are presented and discussed in three areas. First, the cleanliness of rooms, service for
customer, heating and cooling system are the key important factors for the choice of pensions.
Secondly, all factors are statistically significant level(p<0.01, p<0.001) as a results of performing
IPA method. Thirdly, the result has shown that the varity of programs in the pension have
significant impact on the customers’ choice and satisfaction.
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