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Influence of Satisfaction Factors of Traditional Village Visitor on Whole

Satisfaction and Behavior Intention
—Focusing on Oeam Maul in Asan—
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Abstract

A traditional house or a traditional village experience has been on the rise as a form of
experiential cultural tourism. But the Oeam folk village, a experiential cultural tourist
destination representing Chungcheng-do seems to confront the stagnancy in the part of growth.
It has to grow in two sides of quantity and quality. On the ground of this critical mind, 3
assumptions were established after analyzing previous studies. Additionally, market segmentation
using satisfaction factors was practiced. In order to verify assumptions, A questionnaire was
made and a survey was practiced. Out of statistic analyses, cluster analysis was practiced to
do market segmentation targeting people who visit Oeam folk village and regression analysis
to verify established assumptions. The assumption 1 was adopted that satisfaction factors
influence whole satisfaction. The assumption 2 was partly adopted that satisfaction
factors(sightseeing efficiency, sightseeing convenience, traditional house and experience factor)
except food and souvenir factor influence behavior intention. The assumption 3 was adopted
that whole satisfaction influences behavior intention. These were similar with the results of
previous studies. As the result of cluster analysis to confirm the difference of demographic
characteristics according to the market, 2 clusters was classified and classified clusters showed

the difference of demographic characteristics.
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