http://dx.doi.org/10.5392/JKCA.2013.13.04.250

UMZISAC| Z2ELS0| ZE0IAe =0l 0IX|= Fet
Influence of Clinical Nurses' Emotional Labor on Happiness in Workplace
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Abstract

This study is designed to examine the influence of emotional labor on the happiness in
workplace related with the atmosphere at their working place in the clinical nurses. Data were
collected by questionaires from 312 clinical nurses who work in the general hospital in the city
"]". In results, emotional labor was related significantly negative correlation with happiness in
workplace. Individual differences explained 7.7% of the happiness in workplace and emotional
labor explained additional 8.9% of the happiness with control of the individual differences of
hierachycal regression, so that the explanatory power of this study was 16.6% (F=6.150, p<.001).
According to these data it is necessary to change the employers recognition on the emotional
labor of the nurses and to develop the programs which assist and manage the emotional labor

of the clinical nurses, in terms of the human network in their working place.
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