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Perception Research on Providing for NEIS Student and Parent Services based on

Smartphone
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Abstract

According to increasing smartphone users, Public mobile services is expanding across all

areas, including education. We have to prepare NEIS(National

Education Information System)

student and parent service based on smartphone that provide information about student’s school

life for the smartphone users. Therefore, in this paper, we conducted an online questionnaire

survey for student and parent. User’s perception for existing services were analyzed by factors

of content availability, service utilization, and user affinity. Reliability analysis of the collected

data, the results of correlation analysis, and multiple regression analysis were found reliable. The

user affinity factor have the most significant impact on user satisfaction and intention to user

smartphone service. Consequently, the study stresses a measure of NEIS student and parent

service based on smartphone and public education information service through the perception

analysis of these.
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