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Abstract

In 2007, Long—-Term Care Insurance Law was enacted to share the family burden of caring for
the elderly who are unable to perform every day living activities due to their old age and chronic
diseases such as senile dementia, diabetes mellitus, stroke and more. Backed by this law, since
2008, care workers have been sent to the elderly care centers or each elder's home to help them
not only with their recovery from illnesses, but also with general activities from dressing, eating,
bathing, walking even to toileting.

However, according to the recently released survey by National Human Rights Commission, it
has been found that the caring workers are in a very poor working condition including low
income, abused blanket wage system, shortage of welfare services, extra works and even sexual
harrassment. It is becoming an important issue due to fast-ageing population, the fact that the
care workers have had experiences of violation in their right of labor while they are at work
needs to be carefully treated.

In that sense, this article presents some difficulties the caring workers face and proposes
effective ways to solve these problems through the perspective of human rights and human labor
rights based on the report written by National Human Rights Commission.

In short, for this law to function properly and to boost the worker’s capability of providing
better services to beneficiaries, followings can be good answers - enhanced management and
supervision on caring plans and care centers, providing immediate counselling and protection for
victimized care givers, training courses offered to promote service receiver’s sincere respect and
strengthened awareness upon care givers.
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