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Abstract

The purpose of this study is to investigate the effect of RTE characteristics on SCM
performance. Extant approaches for evaluating the SCM performance adopt financial measures,
non-financial measures, Balanced Score Card (BSC) methodology and Supply Chain Operations
Reference (SCOR) methodology etc., but researches on SCM performance measurement are not
sufficiently reviewed.

In this study, SCM performance is measured with the Combinative Capabilities which are
divided into four categories of product quality, delivery speed, process flexibility, price leadership.
The experimental results with the three factors of visibility, agility and combinative capabilities
variables show the followings: (i) Visibility had a significant impact on agility. (i) Visibility had
a significant impact on combinative capabilities. (iii) Agility also had a significant impact on

combinative capabilities.
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