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Effects of Tax Inspection Team Administrator's Conflict Management Style
on Team Member's Fairness Perception and Job Satisfaction
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Abstract

The purpose of this study was to empirically analyze the effects of tax inspection team
administrator’s conflict management style on team members’ fairness perception and job
satisfaction. The results showed that tax inspectors had a significant positive effect on the
distributive and procedural fairness in proportion to the harmonious and cooperative conflict
management styles by tax inspection team administrator and competitive conflict management
style had a significant negative effect on it. In addition, it was shown that the distributive and
procedural fairness recognized by tax inspectors have a sign. It was confirmed that the tax
inspection team administrator’s conflict management had an impact on the job satisfaction
recognized by team members in tax inspection team and their fairness perception and team
administrator’'s conflict management style became an important factor in the team's

organizational performance.
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