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Abstract

This study aims to examine care workers’ role perceptions of their occupation and job
satisfaction with their work. They are core human resources in elderly care work practices and
their perceptions of their occupation are likely to affect their work performance and job
satisfaction.

A mail survey is conducted targeting to 400 care workers who are at work in long-term care
facilities located in Seoul, Gyeonggi and Pusan. Research findings are as follows: firstly, the
perception level of care workers’ professionalism is 3.38, and job satisfaction is 3.41. Secondly,
the correlation analysis between perception level of professionalism and job satisfaction,
coefficient is 553, which shows positive relations between two variables. Thirdly, the study
shows that care workers’ perceptions of professionalism significantly affects their job
satisfaction.

This study concludes that it is necessary to take a variety of measures in contribution to
improve the quality of service through reinforcement of perception of professionalism higher
than present level of care workers who supply direct service in long-term care facilities.
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