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Abstract

With diffusion of various mobile devices, mobile learning has been one of the dominant
learning styles in education fields. The purpose of this research is to examine the difference
between students’ perceived importance—performance of mobile learning satisfaction. The
researchers reviewed the literature looking for variables which affect influential factors of
students’ mobile learning satisfaction such as system, contents, service, use, and outcome. As
a result of t-test, the performance is lower than the importance of all the influential factors.
Also, according to the result of Importance-Performance Analysis(IPA) matrix, it was noted that
system factor is the most crucial factor in improving mobile learners’ satisfaction. This result
implies that offering technical support and simplifying the navigation design for mobile learning
are urgently required.
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