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Abstract

The current study examines the major variables - Facebook social connectedness and brand
self-disclosure- that affect the relationship between users and brands. In this study, we assume
that users communicate and build relationships with brands via Facebook brand fan pages, like
they do with other users. Additionally, we test the effect of attitude toward Facebook fan page
on intention to be a fan of the fan page. The results show that the brand’'s self-disclosure
positively affects on attitude toward the fan page, but Facebook social connectedness has
negative effects. Also, attitude toward the fan page has positive effects on the intention to be
a fan. This study helps understand how brand messages are spreading across diverse Facebook

users.
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