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Abstract

It is very important to prevent and management negative sides in advance can occur in service
transaction as an employee’ attitude during service encounter has a decisive effect on customers’
service evaluation. Work stress has become one of the most widely studied topics in research,
mainly because of its importance to employees’ psychological health, which in turn affects service
quality and organizational effectiveness. This study aims to explore how social support that hotel
employees perceive influence on job stress and job burnout. Data were collected from 355 hotel
employees at Deluxe Hotel in Seoul, analyzed using structural equation modeling techniques. The
findings are as follows Firstly, social support had a significant influence on job stress. Secondly,
social support had a significant influence on job burnout. Thirdly, job stress had a significant
influence on job burnout. To reduce job stress and job burnout recognition, self-esteem and
motivation, the hotel need to deliver a stronger coaching program. In addition, for an organization
to respond flexibly. Finally, the results were discussed in the context of providing the job burnout
management for employee.
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