http://dx.doi.org/10.5392/JKCA.2013.13.11.699

AEIAQIHEO]| SIRIYE S4E7| bl

Motives of Organizational Citizenship Behavior
: comparison between OCBO & OCBI

B, OIHY”
Auietn Qe BEojstn Yugu s

Kyoung Seok Kim(kskim@knu.ac.kr)", Jei Young Lee(jylee1231@empas.com)”

2 AT A U852 vkt o] aokst 4= sl A, OCBI ®lg) OCBOS| 8% 7]=
Atk & 24& ZHOR & OCBOY Z97t §u5s Ao ¢
EAow L}E}L}z itk &4, OCBOgH OCBIE= M= fAF3H
3t 359 7|gke] frAbe ETIEe] B
= Wi OCBO9| o-7]ek 8 7H] 7]k o OCBH 71%1 1%01 = ol FHETIERE B Al
71E9] FHrINE e OCBO 4 OCBIS] 17 AAES FFeth dlle £ Aol v oz gely
Atk A, PR 7k AAFIEEE oI zJ_HJO BE ejste 49 Hls)] 1
52, AYOCB7} obd OCB9] aH91AHIE<
o]
[

FA AR PoIF 595

N
T
Kl
%9,
o
i)
S >
so_t
ﬂ
~
5

|

2 oo

B e
1—7]

g;‘b‘l—
T
719 Hel

< ole’t

N
8§
£l
1

L

N

|t
o
s
)
i
kel
%0
O,
&
;‘i
_t
o
oL
1o
re ¢
-
i
:4_
- HU 4

i R

of T

AeS ush=s BAld, 2 sheIRgEC] A
olae 4= it} A= o] OCBO % OCBI %*
ksl drAner & sloln, QU

ul$ f-88 WEe] B @ Aol

= 2 A
oy
0
2 r
fok
ol
>
o -
oft
)
o
oflt
|t
o
I
i\
o
LY

rhu

B 340{ : 1OCB | OCBO | OCBI | Q#E | OCB2| 257 1 OCBL| AMLQ! |

Abstract

This study has three purposes. Firstly, we try to extract the types of the motives of OCBO
& OCBI instead of global OCB. Secondly, we compare the types of the motives OCBO & OCBI
and those of the motives of global OCB. Finally, using another set of P-sample, we try to find
out whether the four types of the motives of OCB found in the study of Kim & Lee(2013) could
be found once again. The findings are as follows. First, we found the four types of the motives
of OCBO, and three the types of the motives of OCBI. Second we found some similarities and
differences at the same time between the types of OCBO, OCBI, & global OCB. Third, except
the instrumentality—based type, three of the four types found in the study of Kim & Lee(2013)
reappeared in this study. In conclusion, these findings suggest that OCBO & OCBI, the

sub-dimensions of OCB, have their own distinctive natures respectively.
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