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IS Success Research focused on Difference between Developer and User
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Abstract

The D&M (DeLone and McLean) IS(Information System) Success model has been widely
studied in various criteria such as e-commerce and education, and many empirical research has
been performed enough to execute meta-analysis from original model developed in 1992 to
updated model in 2003. However, almost all researches have been validated end-user point of
view those could lead IS success factors perceived by users but not applicable to developers
because developers could not recognize from those result that how much gap exist between
one’s perception and users. Therefore, in this research, we apply D&M IS success model to A
bank developers and users and compare perceptions by multi-group structural equation model.
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