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A Comparative Study on Service Quality and Consumer Behavior of Social
Network Service between Korea and China

B2y ZA
w7 <3 ot

T Bol 2ntEES {43 Sto] o] FoA WA &4 V|ESA A2 o] §o] F7hE AL 9lon )il
N PARE] 2 BAE Ao Fad mARA Ad UESA Mu|zd gig Fa4de] A Qi &
ATE 24 VEYA Al OiF B3} F3 ol8AE 1hol SNSO| Au|2aFE AT AeleEel] h
A4 Aol7k YeAE vt B2 T ATEH D4 e A AER duss] B
B APATE v oz Mu|aFA Hegso] a9 AdS A7 BEG F o] 215 Ul T-test
& Atk A58A A3 SNS o] ol olof dhF gt o] gAte] Aol frold Apol7t Al
ZAog BAE T, AadsE fold o7t e AR WaHh olzjet Ak SNSATo o] 24
AR Al et olyel de] Aol EseEE Bl ZAENA & AR AAEE AlTE &
4 Ak

B S0 I AE HERT MH|A | MERIS | BlwEst | SNS AMH|A Z2 |

Abstract

According to the rapid spreading of smart phone, the use of social network service(SNS) is
also increasing rapidly. Social network service(SNS) which plays an important role in customer
relationship management and brand management is becoming more important. This study aims
to find out if differences exist in the perceptions of service quality and the consumer behaviors
between Korean and Chinese consumers using SNS. In order to achieve the objectives of the
study, the literatures of service quality and consumer behavior theory is reviewed. And based
on the literature reviews, dimensions related to service quality and consumer behavior are
derived and T-test is used to identify the differences. According to the analysis, significant
differences exist in the perceptions of service quality and consumer behaviors between Korean
and Chinese consumers using SNS. The results not only provide theoretical evidences for further
SNS study but also provide practical evidences for companies in their overseas expansion.
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