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Abstract

This research aims to analyze the importance—performance among airline selection attributes
using foreign tourists. For this purpose, data were collected from Japanese and Chinese tourists
to Korea. Of the various airline selection attributes, four factors were deduced that includes:
transport service, accompany service, cabin service and basic service using exploratory factor
analysis. This study estimated how important airline selection attributes are and how much are
they performed. Also, this study analyzed the ranking among each selection attributes using
T-test. The importance-performance analysis showed 'Concentrate Here' in quadrant I, 'Keep
up the Good Work” in quadrant II, 'Low Priority’ in quadrant III and 'Possible Overkill’ in
quadrant IV. Quadrant I specifically showed low performance in terms of the following specific
attributes: communicative convenience, flight attendant’s friendliness, seating preference. As
these attributes are deemed significant, airline managers should focus along these areas.
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.843
an
.845
.867
774
.804
.790
.865
797
.849
.858
.879

4.14
3.72
3.91
4.03
4.02
3.65
3.97
4.08
3.92
3.92
3.76
3.60
3.61
3.86
3.89
3.78
3.60

12
17
12
15
16
14

.814
.851
.948
.965
.700
.760
741
.843
.816
.903
.805
.864
.940
.961
an
.949
.981

3.59
3.47
3.28
3.58
3.67
3.70
3.85
3.70
3.65
3.58
3.57
3.72
3.53
3.43
3.40
3.45
3.64
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