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Abstract

This study is an empirical analysis on the relationship between social presence and online
community users’ continuance intention. Based on Bhattacherjee(2001)’s expectation-confirmation
model (ECM) of IT continuance model, we test the influence of social presence on one’s intention
to continue using online communities. This study sampled 132 online community users. Research
hypotheses are tested using the structural equation modelling(SEM) approach.

The results of this study demonstrate that user satisfaction is influenced by perceived
usefulness and perceived enjoyment. But, the confirmation of expectation did not affect user
satisfaction. And, social presence has direct effects on perceived usefulness and perceived
enjoyment. Further, social presence has a positive effect on users’ continuance intention through
mediating effect of perceived usefulness.

This study suggests that perceived usefulness should be taken into account when carrying out
the operating strategy of online communities.
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