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Abstract

This paper investigates how family—friendly the working environments of Korean community
welfare centers are and analyze work-life balance of married female social workers. We
conducted a mix—-method exploiting survey and interviews in community welfare centers in four
provinces (Seoul, Kyonggi, Kangwon and Kyongsang). 82 participants were involved in the
survey and 10 in the in-depth interview. According to our analysis, the take up rate of maternity
leave was comparatively high while flexible working hours and parental leave were substantially
low. Working atmosphere of the center, difficulties in hiring replacements and peer pressure
were found to be related to the low take up rates. Also the working hours and concentration
of work in certain periods negatively effected work-life balance satisfaction. Lastly, we found
a high need for welfare service related to child care provided by community welfare centers
where participants-female social workers— worked at.
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