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Community Child Care Center Workers’ Perceptions of Professionalism
and Their Job Satisfaction
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Abstract

This study examines the effects of community child care center workers perception of
professionalism on their job satisfaction. This study conducts a survey of 221 community child
care workers in Seoul, Gyeonggi, and Gangwon provinces in Korea. Results show that the level
of perception of professionalism and job satisfaction are over intermediate. The perception on
professional values and ethics are slightly higher than the perception on professional knowledge
and skills. The workers are more satisfied with intrinsic job factors such as achievement and
responsibility than extrinsic job factors such as compensation and working conditions.
Regression analysis reveals that the workers’ perception of professionalism is positively
associated with both intrinsic and extrinsic job satisfaction. Based on the findings, this study
provides suggestions to enhance the workers’ professionalism and job satisfaction, which will
contribute the quality of services in community child care centers.
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