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The influence of Case Management Implementation Factors on Quality of Life for

the mentally I,
—Based on Mental Health Total Care voucher agencies—
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Abstract

This study examined the influence of case management implementation factors on mentally ill
person’s quality of life based on case managers and clients who are from Mental Health Total
Care voucher agencies. Hierarchical Lineral Model was used to verify client factors, case
manager factors, agency factors and service providing factors. For the first time in our nation,
major findings were found that case manager’s career and intervention range have influence on
mentally ill persons’s quality of life, and that there is no influence for the caseload below 20
cases per one person. The practical implication was suggested about usefulness of case

manager’s career, caseload and intervention range within local social community system.
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