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Abstract

The purpose of this study was to validate the effect that the job stress of the newly
appointed dental hygienists would have on the organization effectiveness.

In this study, 214 newly appointed dental hygienists in Daegu, Gyeongbuk, were surveyed
from September to October, 2013 through the structured questionnaires, and the collected data
were electro-statistically computerized under SPSS 17.0 program and analyzed based on the
frequency analysis, correlation analysis, and multiple regression analysis. The results of
analysis showed that the dental hygienists with less than 3-year experience had the lower role
conflict compared to other groups in relation to the job stress factors based on the clinical
experience, and there was a significant difference. A negative(-) relation was found among the
job stress, organization commitment, and job satisfaction, while a positive(+) relationship with
the turnover intention was found. Moreover, it turned out that the job stress of newly
appointed dental hygienists had a significant effect on the organization effectiveness. Thus, it
is considered necessary to explore the specific measures that can help reduce the turnover rate

of newly appointed dental hygienists and improve their adaptation to the organization in a more
effective manner.

B keyword : | Job Satisfaction | Organization Commitment | Role Ambiguity | Role Conflict | Turnover Intention |
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