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Abstract

Social media is a general term for online services by which users share opinions, perspectives,
and experiences. It supports interactions between users in sharing contents on it and weak ties
among them play an important role in the process. This exploratory study attempts to identify
crucial factors of establishing weak ties between social media users in the perspective of social
network theory and uncertainty reduction theory. We collected data through diary study and
in—depth interview and analyzed it following grounded theory approach. As a result, social media
users more actively interacted each other or shared contents based on weak ties, compared to
strong ties. In addition, similarity, self-disclosure, and relevance appeared to facilitate
establishment of weak ties, by reducing psychological distance between social media users and
perceived uncertainty of them.
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