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An Empirical Study on the Level and Relatlonshlp among Job Stress,

Job Satisfaction, Turnover Intention in Social Welfare Officials
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Abstract

This study has targeted 291 public officials in charge of social welfare in the community centers of
Chungnam and Chungbuk region to examine their level of job stress, job satisfaction and turnover intention
and the relationship between these variables. For the data analysis, PASW Statistics 18.0 was used. The
main results of this study are as follows. First, for the job stress and turnover intention the social welfare
job was higher than the administrative job and for the job satisfaction administrative job was higher than
the social welfare job. Second, by examining the most significant factors that affects the job satisfaction
and turnover intention for the social welfare job, it was shown as the job factors of job stress and for the
administrative job, it was shown as the organizational factors of job stress. Based on the results of these
studies, several alternatives were suggested in order to improve the job satisfaction and reduce the turnover
intention. In addition, the significance of this study can be found in that the study was analyzed the level
and relationship of the factors related to their job and divided into social welfare job and administrative job.
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