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Abstract

This research has analyzed the influence of Yeosu Expo’s service quality on emotion, perceived
value and satisfaction. First of all, the Yeosu Expo’s service quality scale was composed with
five types of levels : exhibition contents, quality of performance, human service, approach -
convenience and necessary expense. As the result of influence analysis, exhibition contents,
quality of performance and necessary expense had significant influence on attendee’s positive
emotion. Exhibition contents, necessary expense and approach - convenience to approach showed
significant influence in perceived value, and necessary expense related to the expo had the
highest influence among the three values. Also, the attendee’s positive emotion and perceived

value towards service from expo was analyzed to have satisfactorily significant influence
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