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Abstract

The purpose of this study is to verify the applicability of concept mapping in the process of planning
social welfare program based on community network. Concept mapping is a kind of decision—making
method that structuralized complex ideas and presented visually. Already, concept mapping is widely
utilized in counseling, nursing and public health area to plan and evaluation their program and service.
For recent, effectiveness of concept mapping has been reported. Concept mapping is a effective
decision—making method that they recognize outcome gap between service provider and client, reach
the outcome’s consensus in counseling and nursing, medical area.

In this study, we conceptualized 3rd year outcomes of Community Impact Project that was supported
from Busan Chest using concept mapping. This CI project intervenes children and youth who lives
in Buk-gu, Busan. Concept mapping has six stages—preparation, collecting ideas, structuring
statements, representing statement, interpreting the results of the analysis, applying the results. We
followed these steps. The participants were working at social welfare organizations, total 11 persons.
We obtained 60 statements and analyzed using multidimensional scaling. we collected 5 clusters,
cluster 1 'awareness and attitude change of children and youth’, cluster 2 'social system change of
children and youth’, cluster 3 'friendly community formation’, cluster 4 'community people change’,
cluster 5 'service provider change’. As a result, among total 5 clusters formed, 'awareness and
attitude change of children and youth’ came to the strongest outcomes. When concept mapping was
applied to the program planning, the consensus of the opinion came easily in the decision—making
process, and the participants were empowered. In addition, clear conceptualization on each element of
the program planning was made.
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