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Effect of Buffet Restaurant's Physical Environment on Customer Satisfaction and

Revisit Intention
—Buffet restaurant located in the region of southern gyeonggi—
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Abstract

The purpose of this study is to identify the effect of physical environment on customer
satisfaction and revisit intention. The questionnaire was distributed from October 1st to 31st, of
the 250 distributed questionnaire 221 copies were used in the analysis to give a response rate
of 88.4%. The results of the study were as followed; Firstly, it was found that perception of
customers regarding physical environment of a buffet restaurant are cleanliness, entertainment,
aesthetics, convenience and comfort. Secondly, it appeared that cleanliness of physical
environment of buffet restaurant had the most influence on customer satisfaction. Thirdly, it also
indicated that customer satisfaction had a influence on revisit intention. Based on these findings,
this paper suggests implications and limitation of the research as well as future directions for
the study.
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