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Abstract

The purpose of this study is to investigate factors influencing continuous usage intention of
mobile learning and suggest practical strategies to enhance learners’ continuous usage intention
of mobile learning. In this study, we hypothesized that system quality, information quality,
service quality and personal innovativeness have a positive effect on effort expectancy and
performance expectancy, which ultimately have a positive effect on continuous usage intention.
In order to examine structural relationship among variables, we surveyed 279 students who took
courses at W Cyber University in 2013 fall semester. After collecting data, we examined causal
relationship among variables using Structural Equation Modeling. The results of this study are
as follows: First, system quality and personal innovativeness significantly affect effort
expectancy. Second, information quality, service quality and personal innovativeness
significantly affect performance expectancy. Last of all, effort expectancy and performance
expectancy significantly affect continuous usage intention of mobile learning.
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