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Abstract

The purpose of this study was to investigate the effects of distributive and procedural justice
on organizational effectiveness and the mediating role of supervisor trust among the MICE
industry employees. For the study, data were collected from 303 MICE industry employees in
metropolitan area by self-administered questionnaires. Collected data were analyzed using
structural equation modeling technique. The results of this study showed that organizational
justice had effects on organizational effectiveness measured in terms of job satisfaction,
organizational commitment and organizational citizenship behaviour of MICE industrial
employees and that supervisor trust mediated the relationship between organizational justice and
organizational effectiveness. Based on the results of this study, the theoretical implications of the

findings were discussed and directions for future research were advanced.
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