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Abstract

While past studies on e-books have mainly focused on the uses and gratifications (UG) and
technology acceptance model(TAM), this study rather analysed the innovation resistance factors
of adopting the e-book based on the innovation resistance model. The research model comprises
of two factors: 1) innovation characteristics which include relative advantages, compatability and
complexity, 2) user characteristics which encompass attitudes towards innovation and existing
products (i.e., paper books). Using online survey questionnaire, this study examined the effects
of those innovation and user characteristics on the innovation resistance, and the relationship
between innovation resistance and intention of adoption. The results showed that complexity and
attitude towards existing products affected the innovation resistance which has negative
influence on the intention of adoption. Accordingly, it is necessary to improve the ease of use
in the whole process from purchase to reading experiences, and highlight e-books’ own
interactive features and functions which are perceived as different from paper—-book user
experience.
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295 JRAS gurt PR AR 4F
SHATHATL. A5 A¥, 2 SR ] AVES] Alwat
% 7P 22 2H0.83)0] 71 2 AdAAT0.62) Eot
s5je] 2 ZAEAe BEEkAel 8ol AU
H 5. THEEEE 24

oA B | 2R sl 71E |8
o |77 BT | HE | Mg | oz

AHHA

SIS | 07

ey 0.52 | 0.87

S5 0.06 | 0.10 | 0.89
SIMERE | 0.29 | 0.42 | 0.00 | 0.84
7|ZEiE | -0.12 |-0.15|-0.03 | -0.04 | 0.87
SIMAMS | -0.27 |-0.21] 0.35 | -0.09 | 0.24 0.83
+89o= | 047 |0.62 |-0.12| 0.33 | -0.31 | -0.46 | 0.90

x %oz izl

tHziM #E2 AVES| MEZ gholct.
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S YERE Redundancy #h WARSEe] R 3o
= ¥ Redundancy kol F5 o 43=7t 9
2 7patn[48], WA R® Ftol 026 o173
1| A3k Y, 013 o4 026 u]n}o]L F, 013
|

TR

o

d

ghold ‘a2 FrF3eH49). 2ela F2EEe HA
A% = (Goodnes  of  Fie R gkiﬂ % 33}

Communality 9] & w3t gke] AlFo Hriet

t}. o] ko] 0.36 ol o™ HA Adrt A, 025 o)
036 mlgko]® %, 0.1 o] 025 mlwro]w ‘a2 B}
501

B pzrye] Agwe Arlehr] 19 (& 6l £
o v #k0] 0.102. 2 <o)
9] R” ghol 0.24011, AA A=} 0797

Ya FREF| /M HSS A8 A2AFY &
S AFsArh ol 93l HA RS o] 83t
2o HZAFE Tt PLSY FE~EFY
(Bootstrapping)& AA13] AZA t-gks TSkt

W HE A, [E T]6A & 5 9iRol 6719] 74
74l 3707 A AL 3707 712 Ak 7k 39 B
Aol AAFOR e ARAFE 0392 A+
B8 (t=4.03, p<0.001)& WA= A= eI 7Hd
59] 71EAFH AN HaAFeR Tt ARATE
0212 A(+)2] J3Kt=256, p<0.05)& M= Aoz
ERgTh 7H 6] HAalAgelA RO ER Tk A
BEAFE 04622 F(-)9 g3Ht=4.84, p<0.00D)<
HAE Ao et

oM

2AFE -021% F()9 FE1t=147, p>0.05)= "
= AR Yehgoy EAHo2E Fo8kA %9
, 71 29 A Al HAAF R JhE ARAS
0122 A9 det=1.04, p>0.05)Z vX&= AL
2 Uepgou BAA SR FoatA] gkskown, 7Hd 4
o] AT FAAZTO R JH= HZAFE 0038
2 A(+)9] J3Ht=027, p>0.05)S A& Ao= e

Gou FAHSEE fFoehA ¥kt

M_'

!

7 72 45 Zn

W 3= Z9A% | v 85 2
H1 SHA oJF — SIS - 0.21 1.47 712
Ho | meM - s 0.12_| 1.04 |
H | =aM - sAIME | 039" | 403 | e
Ha | SiAEhE — siAlna 0.03 | 027 |
He | TREHBEMLEE | o2 | 256 | e
Ho | olNg — 289 |- 046™"| 484 | A

H 6. 7X2Ho| MEr 2M
B R2 Redundancy | Communality
Ao o™ - - 0.75
ety - - 0.75
= - - 0.79
SAE = - - 0.71
7 |ENIZEE - - 0.75
ENWEY 0.27 0.04 0.69
80 0.21 0.16 0.82
gou 0.24 0.10 0.75
T Mel= 0.79
s 7h 19) AA ool SRR The
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A4, 71E AFFo| ol Ul BlEE AR ALS BEE vle]rR™ 7kt 523(SE=150), 519(SE=1.25)
of gk A&l HAalx el H(+)9] JES wHTh 2 Ae] Apol7t Al Gtk F kA gk A4
FolAo Uigt WSt B3 AF AHESFE AR o1H& = A QA 7] EAFS] Fol Aol gt
of tigt FAIA L otk Flolt} Fol A T3 FEE w0 Aol a# e 7|EAFE =T 8
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