http://dx.doi.org/10.5392/JKCA.2014.14.08.277

EI:II?-I?I-Eo-I O|AIA7<'I|. II:|_|-2_Fl_EQ_| II.'._|-71|
The Relationship between Perception and Satisfaction for National Health
Insurance in Korea

B a7 B4 FUAZRY AfUdte] A3ngel g A4S nEEske] B
olt}. Ahme] & *% SPSS/WIN 140 L2138 o] gsle] 7|8, XU, SHEE T
2 ANsgom, ATAsE vedt Puk FNAZRGA ] 3

el By ol Erkm zshs e, Ao i

s A, WA SRR tig Azl SRl Ad, SRR
AR Aol e W=7 FAH R FolshAl w2 vEstth =3
Y FEol ESFE, INALRFR o] JHAlel Feo] Hatrhal A
& El

AR e frolahl WA Vet B A7 Wy&w‘ﬁoﬂ

il
o et

A
o 1>
o R
-
o, T
=
2

i

ot [
9
b
o,
ol
ui
ko
Ir
N,
l

L

i (g

!
=)

H

o md of
43
L

o
=)
=

o
o
oy
b
2
i
LN
8 e ol
Dok
E i

f
E3
o =
©

¢

Abstract

The purpose of this study was to identify the relationship between the health insurance
perception level and health insurance satisfaction for national health insurance subscriber. The
collected data were analyzed by Xzftest, t-test, ANOVA using the SPSS/WIN (ver.14.0).
Research results can be summarized as follows. The relationship between the health insurance
perception level and health insurance satisfaction was relatively high. The study showed
significantly high levels in the score of health insurance satisfactions according to perception of
security level, health insurance premium, positive thinking, and fair in premium charge. Also
health insurance satisfaction scores were significantly low levels according to perception of raise
health insurance premium and burden on households. This study investigated the relationship
between the detail perception and satisfaction for national health insurance. Therefore, we are
setting the overall direction of national health insurance perception, and look forward to utilizing
the basis data as help to improve the system of health insurance for people.
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