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Research on the Consumer’ s Delivery Service Quality Perception and Satisfaction
in Foodservice Industry Based on the Types of Food-related Life—style
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Abstract

In this study, the fast-growing market in the Food Service Industry Study of the delivery
service. The first objective of this study is to classify consumers food-related lifestyle and the
second is the dimension of the delivery service quality will derive. According to the consumer’s
food-related life style, make about the consumer’s delivery service quality perception and
satisfaction to evaluate the differences. Food-related lifestyle "health seeking type ’,” fashion

rr

pursuit type ’,’ type taste pursue,

"non ’

seek safety-type ',

’

seek convenience-type 'was separated,

o

cluster analysis 'taste pursuit group ’," high-interest in foods group ’,” seek convenience-group
'were classified. Delivery service quality 'food quality’, econornlc’, 'ease of ordering’,
'employee quality’, ’sanitation’, 'order quality’ and were classified into six. That of 'food
quality” and 'economic’ factor were significantly different from the consumer group, but also the

ror

"order quality ', food quality sanitation 'and the order of the large degree of influence on

satisfaction, respectlvely.
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