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The Effect of CSR on the Organizational Trust and Job—esteem
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Abstract

The purse of this article is to analyze the effect of CSR(Corporate Social Responsibility) on
organizational trust and job-esteem in the Hotel. Based on theoretical backgrounds, 3 hypotheses
were derived and a regression model and AMOS was proposed. Analysis results are as follows:
first, the higher degree of ethical responsibility and contributional responsibility have on active
organizational trust positively. second, the relationship between CSR and job-esteem, only
contributional responsibility affected intrinsic value and economic responsibility affected social
reputation. third, the relationship between organizational trust and job-esteem, organizational
trust had positive influence on intrinsic value and social reputation. In summary, the
contributional responsibility among CSR was the key factors that affected employee’s
organizational trust and job-esteem directly or indirectly. We could lead employee’s positive
attitude as active charity and a portion of sale by returning to society. Therefore, Hotel should
be improved employee’s organizational trust with CSR consistantly and implemented policy that
increase job-esteem as well.
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