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Abstract

In this study, the local government proposes to improve agricultural products of the mall. Based
on precedent studies, the variables that influence Customer Satisfaction are defined as; Product
Quality, Delivery, Price. The result of study model verification is as below. Product Quality,
Delivery and Price have positive influence on Customer Satisfaction. Price and Customer
Satisfaction have positive influence on Repurchasing intention. Agricultural products through
e-commerce transactions 1s increasing. But, the decreasing sales of professional Mall.
Agricultural products have a variety of distribution channels. Because of the distribution system
in a variety of price differences. People think that the most important factor is the price.
Improvement is as follows. @ To offer accurate product information, @ Continuous content
maintenance, @ Conducted a variety of events, @ To provide consumers with various benefits,
® Offer a variety of product configurations, Select the appropriate sales methods, (@ Provide
ease of search.
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