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Abstract

The purpose of this research is to explain what affects the volunteer center’s performance on
the basis on the program logic model. We assume that internal factors and external factors
influence the organizational performance. For the empirical analysis, we use SUR(seemingly
unrelated regression). The major findings of this research are as follows: Frist, organizational
budget as internal factors are important influential factors. Second, civil society’s capacity
variable and stakeholder’s support variable affect positively volunteer center’'s performance.
Third, the contract out variable’s effect as an operation types is not proven statistically. In case
of estimating the multi organizational performance, lastly, the SUR method is prefer to the OLS
method in the aspect methodology. However, more systemic study is complemented the panel

data for organizational performance.
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