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Abstract

In the case of the hotel restaurant, the purpose of using the hotel affects largely to the type
or the menu and nowadays it becomes essential to find out the characteristics of the hotels and
make the strategy within them. Therefore, the purpose of this study is analyzing that even if the
customers have the similar characteristics and preferences, they choose different menu because
of the purpose of the visit, and the image of the hotel. And also this study gives basic data for
the strategic menu management. the target of this research was the super deluxe Italian
restaurant. Using the sales data of this restaurant, we analyzed the menu what people like most.
and moreover, we analyzed the menu-choice behavior about each hotel. This study has a
important role as a basic data that gives more profit to the restaurant, but also satisfaction to
the customers.
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