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Abstract

The idea to conduct this study stemmed from the following question: What is the appropriate
interpretation of the recent change in the user behavior of radio listeners? For some terrestrial
radio programs, traditional listeners who mainly listen to them real-time through terrestrial radio
broadcasting has been outnumbered by those who access them on smartphones and other mobile
devices in a nonlinear way outside the pre-scheduled time slots of the programs.

In the research, how terrestrial radio listeners use the new service called podcasting to access
and consume audio content were examined by using Q methodology.

As a result, three different types of user behavior and perception were modeled. This shows
a prominent change in radio content use, which is moving away from the conventional user
behavior pattern of radio content, one of the key media for mass communication in the 20th
century.

Such a development opens up new opportunities to create the same or even a greater user base
compared to the existing one for terrestrial radio programs with the users’ newly gained mobile
access and to replace current radio content by using podcasting as a new service.
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