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Impact of Internal Marketing on Job Satisfaction, Job Commitment, Organizational
Commitment, and Customer Orientation in Hospital Employees

Hyun—Jung Choi(hjlove99@naver.com)’, Jong—Hyun Yang(mybabos@jwu.ac.kr)”,
Dong—Min Chang(phamdmc®inje.ac.kr)™

B AT YATARES dRoR eI aole] 24 PAe) ARNE, ARE 248 2
DA G MAE G BA] 99 SN, FEIY HEEAES Fo ARE FYagon],
ARA A 2w Auelel qeme] Breke 589l ATEEe FAEES AMOS
2102 olg3o] ZEME AGeelr), I Ao Fo A3k ke Lok UebAY 29 BE 4T
Zol AP L AT, ATEBYlE FIFAL, AB9Y, WA YA I v oL
ARRES B A oRE YRIAY 29 BEL G v ATNEE 2B 4 - 1A
0% WF G vFon, AFEYE DANFY] 4 - FPHOE XF 9 vk AAH o 1]
ROl 2018 ATHE, AFES, 2489 D nAPe) PR G ngon, wg 4T
W AREY W 2AEUS DAAFY A GPHOE JFL vgh

3 Qgste] A4 AL WAFARE] DANFHL olew ATuE, AREY 2 228
2 PINL 5 Qe AT TRBBES WED AP PAARAL Folslof Bt HRe] 2Ry o
@ WS N Esel THUE FHEE Fol7] 93 FPFe) AFH Agdo] sy ojel & ol

m SA0] | LHROPHE | HIRRIE | KRS | XS | DRI |

Abstract

The purpose of this study is to analyze impact of internal marketing on job satisfaction, job
commitment, organizational commitment, and customer orientation in rapidly changing health
care environment. The data were collected from 635 employee of 3 hospitals using a standardized
questionnaires in Busan and Gyeongnam province.

The results were as follows. All internal marketing factors had a direct impact on job
satisfaction, job commitment, management support, empowerment, reward systems but affected
the indirect through the job satisfaction all factors of internal marketing.

Based on the results of this study members of the hospital in order to improve customer orientation,
job satisfaction, job commitment create a pleasant working environment, give an appropriate
decision-making and compensation for work performance. Compensation for work performance and
organizational development suggestions should be considered by executive support.
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