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Abstract

The present study conducted in two parts toward employees in government office and
state-owned companies, and financial companies. First, main impacts were demonstrated in the
links between superior communication ability (SCA) and outcome variables (self-efficacy, and
learning goal orientation). Second, mediating effects of self-efficacy and LGO were investigated
in the relation SCA-Innovative behavior. The data which applied in analysis was collected from
318 employees who work at government office and state-owned companies, and financial
companies in Jeju island. The results were as follows. First, SCA were positively associated with
self-efficacy and LGO. Second, self-efficacy and LGO were fully mediated both relationships
between SCA and innovative behavior. Findings were as follows. SCA is an important factor on
self-efficacy and LGO. Such the results have meaningful implications in the research area of
communication. The importance of self-efficacy and LGO were demonstrated when considering
the both variable in the relations SCA-innovative behavior.
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B7¥etH, RMSEAE 0.05-0.08 $2 gz BH7he
oH2930]. #4947 SA4mge] Agw x*=303.152
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