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Relationship between a Role Ambiguity-Conflict and Job Satisfaction,
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Abstract

The tourism police force has been established on 16th October 2013 for foreign tourists’ safety
and security. The major roles of tourism police officers were provided a crime prevention patrol
and maintenance of order in tourist destination, a clampdown on illegal activities for foreign
tourists, a controlling for overcharging of restaurants - accommodations - taxi, an administrative
guidance and controls on tourism industry and worker in union relative organ like the Ministry
of Culture, Sports and Tourism - local government.

However, the roles of tourism police officers overlap the work of general police officers and
work of tourism police officers need a cooperative business with relative organs. It is caused a
role ambiguity - conflict between tourism police officers and general police officers.

The object of this study is to improve the tourism police system through investigate a
perceived gap of role ambiguity - conflict between tourism police officers and general police
officers and influencing relationship of role ambiguity - conflict between job Satisfaction and job
Performance.
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