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Application of Concept Mapping in Program Planning for the Mental Disorders: Can

be Achieved Consensus Expected Outcomes of the Mental Disorders and Community
Psychiatric Rehabilitation Center Employees through Client Participation?
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Abstract

This study apply concept mapping to realize of client participation and self-determination in
social welfare program for the mental disorders. They are relatively easily marginalized in
decision-making process of their program. But realization of client participation and
self-determination is directly connected with effect of service. For this reason, we confirmed the
applicability of concept mapping in program planning that support client participation. Case of
this study is social welfare program of B community psychiatric rehabilitation center located in
the A city. This program is community interchange service for the mental disorders. Interchange
type is to have a food with the mental disorder and the solitary elderly. We took advantage
of the concept mapping to derive the outcomes that are expecting the mental disorders and
mental health social workers. Concept mapping was proceeding in six steps; preparation stage
— idea collection stage — structuralization stage — analysis stage — interpretation stage —
application stage. Participants were a total of 25 people including the mental disorders and
community psychiatric rehabilitation center employees. The participants produced 42 statements.
Sorting results, the mental disorders produced 6 clusters; community psychiatric rehabilitation
center employees produced 3 clusters. The mental disorders -classified better detail than
community psychiatric rehabilitation center employees. Two group were found gap of expected
outcomes each other, went narrowed it. They agreed 3 expected outcomes finally. We identified
empirically the usefulness of concept mapping to realize self-determination and program
participation.
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