http://dx.doi.org/10.5392/JKCA.2015.15.01.418

M $717} SAH WRol0| Olkls & ANEE WY £H

10 o - L
o X
WS SHC=
Understanding the Effect of Negative Reviews on User Decision in Restaurant
Recommendation Apps

S, XA, o|z™
AAetn HRosd’, AAeEa st g™
Haejung Yun(haejung.yun@gmail.com)”, Ji Youn Choi(zyoun@yonsei.ac.kr)”,
Choong C. Lee(cclee@yonsei.ac.kr)’

20F

AUEE ARAREE B F S Sdl S-S Ade, o8 3718 S8 A AR
&k ol F Wsh Lol ) Au|s AlgAte} Fags o8 $71e T84S st glo,
Tt ol gk 717k AAH o aAe] el oW GFe FAd telM= ofsit 5
Foloh. whebA] & ATl FAH o] F71E FHoR 43 W Rl WA= Gl AErt oarA
A el wet Zol7k AeAE Slstazl sgint ofE Sl Bt Anls, 91719 B4 o8 7] &
Aol whE 37HA AuEl e APEete] AeE sl T A 44 o 8§l HAd meh 4
Wi oteel] mjAl= Gl e As flstlon, A el whet A4 ol F719] Gl v
B A Ao ISl & A dvks 9y F3 ) Av S AlsAte Fagt #44 o8 §7
of et A4 we] Wk =9 Ao &8 5 s Ao VoI

Abstract

Smartphone users select restaurants using restaurant recommendation apps and use previous
visitors’ reviews as key decision-making information. It has not been studied yet how users
react to negative reviews and how their reactions lead into the dining decision. In this study, we
examined whether there are differences in the influence of negative reviews on intention to visit
the restaurant according to users’ decision making styles. This study confirmed negative reviews
affect user decision differently according to three attributes (food, service, and atmosphere), and
also partially verified that the effects of negative reviews are different according to

decision-making style.
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