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Consumer Preferences for Tea—ReIated Smartphone Applications:
Focus on 20's Consumers
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Abstract

Tea is one of the three most consumed drinks in the world along with coffee and cocoa, and
it represents culture and tradition. There are more than 1,000 tea-related smartphone applications
registered in the Apple App Store and Google Play. This study examined, for the consumers of
the 20's, if there are differences in consumer preferences for tea-related applications based on
gender, age, tea consumption amount and tea drinking duration. Based on surveys of 169 tea
consumers, this study found that there were significant differences in consumer preferences for
tea-related applications based on age and tea drinking amount. The applications of 'tea places,’
'entertainment,” and 'tea timer’ were preferred by the consumers of 20's and 'etiquette,’ 'tea
ceremony,’ 'teaware,’and 'tea information recording’ were favored by the consumers of 30’s and
older. The consumers with higher drinking amount showed higher preferences for tea etiquette
related applications. There were no significant differences for tea-related applications based on
gender and tea drinking duration. The result of the study is expected to contribute to the
development of tea related applications with higher appeals to consumers as well as traditional
Korean drinks.
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