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Effects of Organizational Trust on Commitment and Citizenship Behavior
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Abstract

Organizational trust (OT) plays a substantial role to attain competitive advantages. It is an
effective way to enhance organizational effectiveness. OT makes employees to have a positive
emotion toward a firm, also it contributes employees to bring a spontaneous behavior. The
purpose of this study is to investigate the relationships among OT, organizational commitment
(OC), and organizational citizenship behavior (OCB) theoretically and empirically. A total of 228
cases in 15 Chinese companies are used for empirical analysis. The results show that OT has
a positive effect on OC and OCB. It is suggested that OT is an important variable to improve
emotional and continuance commitment. Also the results reveal that OCB is a meaningful
dependent factor that is affected by OC.
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