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Abstract

Form the observation that the successful management and operation of university websites
brings about university branding effects, this paper attempts to identify the problems in relation
to evaluation elements of university homepages and establish a new evaluation model that
allows us to grasp the importance and priority of phased evaluation elements. In particular, we
tried to secure the objectivity of the importance of department homepage evaluation elements by
using AHP(Analytic Hierarchy Process). Our analysis shows that among 29 evaluation elements
of department homepage, mobile service, curriculum, description of department’s characteristics,
guide to homepage usage/accessibility to site map and differentiated educational method were
considered to be relatively important whereas the relative importance of department’s slogan,
differentiated image and identity, linkage to SNS, Q&A bulletin board, operation of department
community, and FAQ was low. Based on the findings from our analysis, we present the basic
foundation for successful management and operation of university department homepages along
with a few suggestions for vitalizing those hompages.
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