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Abstract

The purpose of this study is to increase the perception of publicness and service quality on

nursing facility for the elderly. The care wokers are core human resources in elderly care work

practices and their perception of their publicness are likely to on effect service quality. This

survey was conducted 318 care workers in nursing facility for the elderly. Research method used

multiple regression analysis. Result indicated that care worker’s perception of publicness level

and service quality is above the ordinarly. And care worker's perception of publicness had

positive effect service quality.
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