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Effects of non—commissioned Officers' Role Stress
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Abstract

This study aimed to examine structural relationship among role stresses (i.e., role conflict, role
ambiguity), burnout, depression, and turnover intention among non-commissioned officers. A
total 299 non-commissioned officers were participated in this study. Correlation analysis through
SPSS WIN 18.0 and SEM through Amos 20.0 were conducted. The results showed that role
stresses were significantly positive correlated with burnout, depression, and turnover intention.
In addition, it was found that burnout mediated partially between role conflict and turnover
intention. It was also revealed that burnout mediated fully between role ambiguity and
depression and between role ambiguity and turnover intention as well as between role conflict
and depression. From above the results, the implications of this study was discussed in terms
of the necessity for building strategy to decrease turnover intention and depression of
non-commissioned officers. Finally, limitations and suggestions for further researches were
discussed.
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